EAST Search History 



Ref 
# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


S25 
57 


196 


(call adj center) and (agent same 
expert) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2006/12/12 12:25 


S25 
59 


22 


(call adj center) and (agent same 
expert same (transfer$4 or 
forward$3)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2006/12/12 13:41 


S25 
60 


41 


379/265.12 and expert 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2006/12/12 13:44 


S25 
62 


3 


379/265.01-265.14 and (expert 
near4 help) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2006/12/12 13:45 



12/20/06 2:21:25 PM 
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EAST Search History 



Ref 
# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


L3 


1 


((home adj page) and (first with 
second with (agent or operator)) 
and (select$3 with media) and 
queue).CLM. 


US-PGPUB 


OR 


ON 


2006/12/20 14:54 



12/20/06 2:54:42 PM 

C:\Documents and Settings\ssing\My Documents\EAST\Workspaces\Default EAST Workspace 1600xl200.wsp 



